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WCAG 2.1 Criteria

Criteria description

Official
https://www.w3.org/TR/IWCAG21/

Easier to understand
https://silktide.com/accessibility-guide/the-wcag-standard/

Fluidbook
compliance

level

Level A

Comments

1141
Non-text Content

1.2.1 Audio-only and
Video-only (Prerecorded)

1.2.2 Captions
(Prerecorded)

1.2.3 Audio Description
or Media Alternative
(Prerecorded)

1.3.1 Info and
Relationships

1.3.2 Meaningful
Sequence

1.3.3 Sensory
Characteristics

1.4.1 Use of Color

1.4.2 Audio Control

2.1.1 Keyboard

2.1.2 No Keyboard Trap

Non-Text Content ensures that every piece of visual or audio content is
accompanied by text that describes its purpose, so no one misses out.

Applies to prerecorded media that is only audio (no video) or only video (with no
(or little) audio)

Audio-only content:
provide an alternative that gives the same information in another form (e.g., text
transcript).

Video-only content:
provide either an alternative format or add an audio track that presents the
equivalent information.

Applies to prerecorded synchronized media where there is audio (and usually
video) that a user needs to understand

For all prerecorded synchronized media that include audio, you must provide
captions (text of the spoken dialogue and relevant non-speech audio) unless it
is clearly labelled as a “media alternative for text”.

Applies to prerecorded synchronized media that include video (so the visual
part conveys information)

You must either:

« Provide an audio description of the visual content (so that users who cannot
see the video still get the visual information)

« Provide a media alternative (such as a text version) that presents equivalent
information for the video portion.

Info and Relationships ensures that all the essential elements on a webpage,
from form labels to headings and lists, are properly coded so that everyone can
access the information and understand how it all fits together.

Proper use of headings (<h1>, <h2>, etc.), lists (<ul>, <ol>), and tables
(<table>, <th>, <td>) helps assistive technologies understand the structure of
the content.

When the sequence in which content is presented affects its meaning, a correct
reading sequence can be programmatically determined.

Instructions provided for understanding and operating content do not rely solely
on sensory characteristics of components such as shape, color, size, visual
location, orientation, or sound.

Color is not used as the only visual means of conveying information, indicating
an action, prompting a response, or distinguishing a visual element.

If any audio on a web page plays automatically for more than 3 seconds, either
a mechanism is available to pause or stop the audio, or a mechanism is
available to control audio volume independently from the overall system volume
level.

Keyboard guarantees that all the essential functions of a website can be
operated using only the keyboard, making sure no one is left stranded just
because they don’t use a mouse.

No Keyboard Trap ensures that users can move freely through every part of a
webpage using only the keyboard, with no hidden traps.

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Alternative text can be added to describe images or
complex interactive elements.

The Fluidbook video player includes subtitles, captions,
and chapters in multiple languages. A full transcript can
be added next to the video and audio player to be read
aloud by screen readers.

The Fluidbook video player includes subtitles, captions,
and chapters in multiple languages.

The Fluidbook video player includes subtitles, captions,
chapters, and multiple language options. A full transcript
can be added next to the video (HTML pop-up or PDF) to
be read aloud by screen readers.

Content is extracted and organized with tags for screen
reader compatibility using the FluidSense engine. This
text can be adapted to include specific explanations or
messages if needed.

The reading order of the content is defined and adapted
using the FluidSense engine.

This criterion is primarily addressed during the design
stage. In Fluidbook, additional clarity is provided through
alternative text for images and interactive elements.
Screen reader text can be adapted to ensure instructions
and content are understandable without visual cues.

This criterion is primarily addressed during the design
stage. In Fluidbook, additional clarity is provided through
alternative text for images and interactive elements.
Screen reader text can be adapted to ensure instructions
and content are understandable without visual cues.

The Fluidbook audio and video players both include
pause and mute functionality.

All interactive elements (menus, buttons, forms) can be
accessed and operated entirely via keyboard. A clear
visual indicator shows the currently focused element
during keyboard navigation.

A close button is provided on all pop-ups and menus to
ensure users can easily exit and to prevent keyboard
traps.
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Criteria description
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Fluidbook
compliance
level

Level A

Comments

2.1.4 Character Key
Shortcuts

2.2.1 Timing Adjustable

2.2.2 Pause, Stop, Hide

2.3.1 Three Flashes or
Below Threshold

2.4.1 Bypass Blocks

2.4.2 Page Titled

2.4.3 Focus Order

2.4.4 Link Purpose (In
Context)

2.5.1 Pointer Gestures

Character Key Shortcuts ensures that single-character shortcuts don’t cause
problems by allowing users to disable or customize them, making the site easier
to control.

For each time limit that is set by the content, at least one of the following is true:

Turn off
The user is allowed to turn off the time limit before encountering it; or

Adjust
The user is allowed to adjust the time limit before encountering it over a wide
range that is at least ten times the length of the default setting; or

Extend

The user is warned before time expires and given at least 20 seconds to extend
the time limit with a simple action (for example, "press the space bar"), and the
user is allowed to extend the time limit at least ten times; or

Real-time Exception
The time limit is a required part of a real-time event (for example, an auction),
and no alternative to the time limit is possible; or

Essential Exception
The time limit is essential and extending it would invalidate the activity

20 Hour Exception
The time limit is longer than 20 hours.

For moving, blinking, scrolling, or auto-updating information, all of the following
are true:

Moving, blinking, scrolling

For any moving, blinking or scrolling information that (1) starts automatically, (2)
lasts more than five seconds, and (3) is presented in parallel with other content,
there is a mechanism for the user to pause, stop, or hide it unless the
movement, blinking, or scrolling is part of an activity where it is essential; and

Auto-updating

For any auto-updating information that (1) starts automatically and (2) is
presented in parallel with other content, there is a mechanism for the user to
pause, stop, or hide it or to control the frequency of the update unless the auto-
updating is part of an activity where it is essential.

Web pages do not contain anything that flashes more than three times in any
one second period, or the flash is below the general flash and red flash
thresholds.

Bypass Blocks makes sure that users can skip over repetitive content like
navigation menus or ads, when navigating with a keyboard or other assistive
technology, so they can get straight to what matters.

Web pages have titles that describe topic or purpose.

If a web page can be navigated sequentially and the navigation sequences
affect meaning or operation, focusable components receive focus in an order
that preserves meaning and operability.

For users navigating with assistive technologies, the meaning of a link should
always be clear when read within the flow of the content.

Link Purpose (In Context) ensures that even if the link text itself is vague, the
context surrounding it makes its purpose clear.

Al functionality that uses multipoint or path-based gestures for operation can be
operated with a single pointer without a path-based gesture, unless a multipoint
or path-based gesture is essential.

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Single-character key shortcuts are not used in Fluidbook.

Time limits are not used in accessible Fluidbooks,
particularly in modules such as slideshows and quizzes.

Accessible Fluidbooks do not use animations that play for
more than 5 seconds.

Accessible Fluidbooks do not use videos or animations
that flash or blink more than three times per second.

Browser menu items are announced only once to keep
focus on the page content. Screen reader users can
navigate quickly between sections using the tagged text
structure.

The Fluidbook title can be set according to client
preferences.

The focus order can be customized for each page.

Fluidbook tooltips, which are read by screen readers,
provide a clear description of what happens when a link
is activated.

Touchscreen gestures are used only on mobile devices,
and each gesture has an equivalent single-click
alternative.
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Level A

Fluidbook
compliance
level

Comments

2.5.2 Pointer
Cancellation

2.5.3 Label in Name

2.5.4 Motion Actuation

3.1.1 Language of Page

3.2.1 On Focus

3.2.2 On Input

3.3.1 Error Identification

3.3.2 Labels or
Instructions

4.1.2 Name, Role, Value

For functionality that can be operated using a single pointer, at least one of the
following is true:

No Down-Event
The down-event of the pointer is not used to execute any part of the function;

Abort or Undo
Completion of the function is on the up-event, and a mechanism is available to
abort the function before completion or to undo the function after completion;

Up Reversal
The up-event reverses any outcome of the preceding down-event;

Essential
Completing the function on the down-event is essential.

For user interface components with labels that include text or images of text,
the name contains the text that is presented visually.

Functionality that can be operated by device motion or user motion can also be
operated by user interface components and responding to the motion can be
disabled to prevent accidental actuation, except when:

Supported Interface
The motion is used to operate functionality through an accessibility supported
interface;

Essential
The motion is essential for the function and doing so would invalidate the
activity.

Language of Page makes sure every page declares its main language so that
screen readers and translation tools have what they need.

On Focus makes sure that simply moving focus to a new element won’t cause
any surprising changes. Users should be able to navigate smoothly, knowing
that focus alone won't trigger new content or actions.

On Input makes sure that anytime a user’s input changes their context, like
jumping to a new page or displaying a pop-up, it only happens after they
confirm their choice — keeping control firmly in their hands.

If an input error is automatically detected, the item that is in error is identified
and the error is described to the user in text.

Labels or Instructions makes sure that every input field has clear guidance so
users know exactly what's expected of them.

Name, Role, Value makes sure that every element on a webpage tells assistive
technologies what it is, what it does, and how to interact with it.

Click events are triggered on release rather than on
press, allowing users to recover from accidental clicks.

Supported
Descriptions of Ul components are provided through
Supported tooltips that can be read by screen readers. This text can
be customized for each production.
Fluidbook uses motion controls (e.g., device tilting for
parallax effects) only on mobile devices. This feature is
optional and not required to understand the content.
Supported
Supported Fluidbook supports_any language, and the language is
declared on the main page.
Fluidbook does not change context when users change
Supported focus.
Fluidbook indicates when a click will change the context
Supported through descriptive tooltips or clear page design.

Not Applicable There are no forms using validation in Fluidbook.

Supported

Supported
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Fluidbook
compliance
level

Official
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Level AA

Comments

1.2.4 Captions (Live)

1.2.5 Audio Description
(Prerecorded)

1.3.4 Orientation

1.3.5 Identify Input
Purpose

1.4.3 Contrast (Minimum)

1.4.4 Resize Text

1.4.5 Images of Text

1.4.10 Reflow

1.4.11 Non-text Contrast

Captions are provided for all live audio content in synchronized media.
Supported

Provide a synchronized spoken audio description of the visual content in
videos. People who cannot see or understand the visual content can hear about

it while playing videos. Supported

Content does not restrict its view and operation to a single display orientation,

such as portrait or landscape, unless a specific display orientation is essential. Supported

The purpose of each input field collecting information about the user can be
programmatically determined when:

The input field serves a purpose identified in the Input Purposes for user
interface components section; and

The content is implemented using technologies with support for identifying the
expected meaning for form input data.

Supported

The visual presentation of text and images of text has a contrast ratio of at least
4.5:1, except for the following:

Large Text
Large-scale text and images of large-scale text have a contrast ratio of at least

Incidental Supported

Text or images of text that are part of an inactive user interface component, that
are pure decoration, that are not visible to anyone, or that are part of a picture
that contains significant other visual content, have no contrast requirement.

Logotypes
Text that is part of a logo or brand name has no contrast requirement.

Except for captions and images of text, text can be resized without assistive

technology up to 200 percent without loss of content or functionality. Supported

If the technologies being used can achieve the visual presentation, text is used
to convey information rather than images of text except for the following:

Customizable
The image of text can be visually customized to the user's requirements; Supported
Essential

A particular presentation of text is essential to the information being conveyed.

Content can be presented without loss of information or functionality, and

without requiring scrolling in two dimensions for:

Vertical scrolling content at a width equivalent to 320 CSS pixels; Supported
Horizontal scrolling content at a height equivalent to 256 CSS pixels.
Except for parts of the content which require two-dimensional layout

The visual presentation of the following have a contrast ratio of at least 3:1
against adjacent color(s):

User Interface Components

Visual information required to identify user interface components and states,
except for inactive components or where the appearance of the component is
determined by the user agent and not modified by the author;

Supported

Graphical Objects
Parts of graphics required to understand the content, except when a particular
presentation of graphics is essential to the information being conveyed.

Third-party solutions embedded in the Fluidbook are
used for live video. Make sure the selected technology
includes captions.

Fluidbook can provide an alternative version of the video
that includes an audio description track describing
important visual information not conveyed in the original
audio.

Fluidbook works in both landscape and portrait
orientation.

Fluidbook includes only one input field, the search field,
which is clearly identified and properly labeled to ensure
it can be understood by assistive technologies.

This criterion is primarily addressed during the design
stage of the content.

Fluidbook supports unlimited zoom without loss of text
quality. The zoom level can be adjusted by clicking, the
mouse scroll wheel, or pinch gestures on touchscreens.

All text in a Fluidbook is vectorized to maintain perfect
quality when zooming. The content is also extracted and
structured with semantic tags to ensure optimal use with
screen readers.

If text is designed as an image, then we can provide
alternative text that is read by screen readers.

Fluidbook supports unlimited zoom without any loss of
text quality, but the layout does not reflow. Fluidbooks
are designed with a fixed two-dimensional layout and
aspect ratio.

The Fluidbook interface is customized for each brand or
project, while always maintaining high contrast to ensure
good readability.
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Fluidbook
compliance
level

Level AA

Comments

1.4.12 Text Spacing

1.4.13 Content on Hover
or Focus

2.4.5 Multiple Ways

2.4.6 Headings and
Labels

2.4.7 Focus Visible

2.4.11 Focus Not
Obscured (Minimum)

2.5.7 Dragging
Movements

2.5.8 Target Size
(Minimum)

3.1.2 Language of Parts

3.2.3 Consistent
Navigation

In content implemented using markup languages that support the following text
style properties, no loss of content or functionality occurs by setting all of the
following and by changing no other style property:

Line height (line spacing) to at least 1.5 times the font size;
Spacing following paragraphs to at least 2 times the font size;
Letter spacing (tracking) to at least 0.12 times the font size;
Word spacing to at least 0.16 times the font size.

Exception: Human languages and scripts that do not make use of one or more
of these text style properties in written text can conform using only the
properties that exist for that combination of language and script.

Where receiving and then removing pointer hover or keyboard focus triggers
additional content to become visible and then hidden, the following are true:

Dismissible

A mechanism is available to dismiss the additional content without moving
pointer hover or keyboard focus, unless the additional content communicates
an input error or does not obscure or replace other content;

Hoverable
If pointer hover can trigger the additional content, then the pointer can be
moved over the additional content without the additional content disappearing;

Persistent
The additional content remains visible until the hover or focus trigger is
removed, the user dismisses it, or its information is no longer valid.

Exception: The visual presentation of the additional content is controlled by the
user agent and is not modified by the author.

More than one way is available to locate a web page within a set of web pages
except where the web page is the result of, or a step in, a process.

Headings and labels describe topic or purpose.

Any keyboard operable user interface has a mode of operation where the
keyboard focus indicator is visible.

Focus Not Obscured (Minimum) makes sure that at least part of focused
elements are always in view, so users can see what they’re interacting with.
However, there are no rules for how much of the focused element can be
hidden.

Target Size (Minimum) ensures that interactive elements are big enough to be
tapped or clicked accurately, helping everyone avoid accidental clicks and
missed targets.

This defines the absolute minimum of 24x24 pixels.

Language of parts makes sure that sections in different languages are marked
so screen readers and translation tools can switch smoothly.
This works in conjunction with WCAG 3.1.1 Language of Page.

Navigational mechanisms that are repeated on multiple web pages within a set
of web pages occur in the same relative order each time they are repeated,
unless a change is initiated by the user.

Partly
Supported

Supported

Supported

Supported

Supported

Supported

Not Applicable

Partly
Supported

Does Not
Support

Supported

Text formatting is defined during the content design
stage. In Fluidbook, line height, letter spacing, and word
spacing cannot be modified by the user.

Hover overs are only used to display tooltips.

A page in a Fluidbook can be accessed in several ways,
using the:

- search function

- left and right navigation arrows

- page drag bar below the book

- index page

- page overview

- navigation tabs (when enabled)

This is set for each Fluidbook.

Keyboard focus is highlighted by a rectangle in
Fluidbook.

Pop-ups that could hide a focused element are
automatically closed before focus moves to the
underlying content.

Fluidbook does not use drag and drop.

Fluidbook pages scale to fit any screen, so the size of
some buttons on very small screens cannot always be
controlled. However, on most common screen sizes, the
buttons meet the recommended minimum size.

It is possible to use different languages, but they will be
considered the same as the main language of the
Fluidbook.

The Ul elements are placed the same and tabbed
through in the same order on every page.
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Fluidbook
compliance
level

Level AA

Comments

3.2.4 Consistent
Identification

3.3.3 Error Suggestion

3.3.4 Error Prevention
(Legal, Financial, Data)

3.3.8 Accessible
Authentication
(Minimum)

4.1.3 Status Messages

Consistent Identification ensures that repeated elements, like buttons, icons, or
links, are identified in the same way across pages, making it easier for users to
recognize and understand familiar elements.

Error Suggestion ensures that when users make a mistake, they’re not just told
they’re wrong — they’re given helpful, actionable advice to fix it.

For web pages that cause legal commitments or financial transactions for the
user to occur, that modify or delete user-controllable data in data storage

systems, or that submit user test responses, at least one of the following is true:

Reversible
Submissions are reversible.

Checked
Data entered by the user is checked for input errors and the user is provided an
opportunity to correct them.

Confirmed
A mechanism is available for reviewing, confirming, and correcting information
before finalizing the submission.

Accessible Authentication (Minimum) ensures that logging in doesn’t rely on
memory or complicated tests, so everyone can log in easily.

In content implemented using markup languages, status messages can be
programmatically determined through role or properties such that they can be
presented to the user by assistive technologies without receiving focus.

For users who can't rely on sight, Status Messages ensures these updates are
announced by assistive technologies, keeping everyone informed in real-time.

Supported

Supported

Not Applicable

Supported

Not Applicable

All buttons in a Fluidbook are briefly indicated with a
colored square when opening each page.

The Fluidbook Ul does not use any forms. Custom forms
can be added separately and include accessible features.

Shopping baskets or other actions with high stakes are
always done using the client's system, even if inside the
Fluidbook.

A log-in can be added to any Fluidbook and is based only
on a fixed password.

There are no status messages in Fluidbook.
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Fluidbook
compliance
level

Level AAA (not required)

Comments

1.2.6 Sign Language
(Prerecorded)

1.2.7 Extended Audio
Description
(Prerecorded)

1.2.8 Media Alternative

(Prerecorded)

1.2.9 Audio-only (Live)

1.3.6 Identify Purpose

1.4.6 Contrast

(Enhanced)

1.4.7 Low or No
Background Audio

1.4.8 Visual Presentation

1.4.9 Images of Text (No
Exception)

2.1.3 Keyboard (No
Exception)

2.2.3 No Timing

2.2.4 Interruptions

2.2.5 Re-authenticating

2.2.6 Timeouts

For many people who are deaf or hard of hearing, sign language is their primary
language, and spoken or written content doesn't fully bridge the gap.

Sign Language (Prerecorded) ensures that everyone can experience videos in
the language that feels most natural to them, providing a richer and more
complete understanding.

Extended audio descriptions give the content room to breathe by pausing the
video to provide detailed explanations of key visual elements, ensuring
everyone has the chance to understand what’s happening on screen.

An alternative for time-based media is provided for all prerecorded
synchronized media and for all prerecorded video-only media.

An alternative for time-based media that presents equivalent information for live
audio-only content is provided.

In content implemented using markup languages, the purpose of user interface
components, icons, and regions can be programmatically determined.

The visual presentation of text and images of text has a contrast ratio of at least
7:1, except for the following: Large Text, Incidental and Logotypes

Audio that does contain background sounds can be turned off.

Users must be able to adjust text display (colors, spacing, and layout) for
readability.

Lines should stay within ~80 characters and avoid justified text.

Spacing must be generous (21.5 line height, larger between paragraphs).
Text must scale up to 200% without horizontal scrolling.

Images of text are only used for pure decoration or where a particular
presentation of text is essential to the information being conveyed.

Al functionality of the content is operable through a keyboard interface without
requiring specific timings for individual keystrokes.

Timing is not an essential part of the event or activity presented by the content,
except for non-interactive synchronized media and real-time events.

Interruptions can be postponed or suppressed by the user, except interruptions
involving an emergency.

When an authenticated session expires, the user can continue the activity
without loss of data after re-authenticating.

Users are warned of the duration of any user inactivity that could cause data
loss, unless the data is preserved for more than 20 hours when the user does
not take any actions.

Supported

Supported

Supported

Supported

Supported

Supported

Supported

Partly
Supported

Supported

Supported

Supported

Supported

Supported

Supported

Prerecorded sign language can be added as a separate
video or as a video frame in the original video.

We can provide both a standard and an extended
prerecorded audio description version as a separate
alternative video.

We can provide a complete text-based alternative to the
video that describes both the audio and visual elements.

We can provide a complete text-based alternative to the
audio that describes both the audio and visual elements.

The Fluidbook Ul does not use any forms. Custom forms
can be added separately and include accessible features.

This criterion is primarily addressed during the design
stage of the content.

Background music and flipping the page sounds can be
turned on and off in the main menu.

Text formatting is defined during the content design
stage. In Fluidbook, line height, letter spacing, and word
spacing cannot be modified by the user.

All text in a Fluidbook is vectorized to maintain perfect
quality when zooming. The content is also extracted and
structured with semantic tags to ensure optimal use with
screen readers.

If text is designed as an image, then we can provide
alternative text that is read by screen readers.

All interactive elements, including menus, buttons, and
forms, can be accessed and used entirely via the
keyboard without requiring a mouse. A clear visual
indicator shows which element is currently in focus so
users know where they are on the page as they navigate
with the keyboard.

For accessible Fluidbooks, time limits are not used. This
applies in particular to modules such as slideshows and
quizzes.

Alerts and notifications do not appear without user action.

Fluidbook does not include any functionality where one
can be automatically logged out.

Fluidbook does not include any timeout.
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Level AAA (not required)

Comments

2.3.2 Three Flashes

2.3.3 Animation from
Interactions

2.4.8 Location

2.4.9 Link Purpose (Link

Only)

2.4.10 Section Headings

2.5.5 Target Size

Web pages do not contain anything that flashes more than three times in any
one second period.

Motion animation triggered by interaction can be disabled, unless the animation
is essential to the functionality or the information being conveyed.

Information about the user's location within a set of web pages is available.

A mechanism is available to allow the purpose of each link to be identified from
link text alone, except where the purpose of the link would be ambiguous to
users in general.

Section headings are used to organize the content.

Interactive targets must be at least 44x44 CSS pixels for reliable touch input.
Smaller targets are allowed if an equivalent larger control exists, or if they are
inline within text.

Exceptions also apply when size is controlled by the user agent or is essential
to the content.

Supported

Partly
Suppored

Supported

Supported

Supported

Partly
Supported

For accessible Fluidbooks, we make sure not to use
videos or animations that flash or blink more than three
times per second.

A Fluidbook can be integrated not to use animations and
interactions. We can also provide alternative content for
complex interactions like games. However, the user
cannot automatically reduce or disable animations based
on user preferences.

Fluidbook offers many ways to help users find their way
through, including an accessible index, allowing users to
see the full structure of the Fluidbook at a glance.

Fluidbook tooltips read by screen readers provide a clear
description of what happens when a link is activated.

Powered by our locally hosted Al engine, FluidSense, we
use proper HTML heading levels (e.g., <h1>, <h2>,
<h3>) to create a clear hierarchy, helping users
understand the structure of the content.

Please note that it is also up to the designer of the
document to use meaningful and descriptive headings.

Fluidbook pages scale to fit any screen, so the size of
some buttons on very small screens cannot always be
controlled. However, on most common screen sizes, the
buttons meet the recommended minimum size.
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